$80 Competitive Upgrade Mail-In Rebate

[ ] Offer #09-90285 CA Internet Security Suite Plus 2009 1GB Pen Drive
(CA UPC #757943340914) (Tiger SKU #CA09-5150)
$80 Mail-In Rebate purchased from TigerDirect, Global Computer, CircuitCity.com, or
CompUSA (offer valid for Online & Store customers)

Directions:
1. For fastest service register your submission on the web at www.carebatecenter.com.

2. Complete this rebate form in its entirety. Incomplete forms will not be accepted.

3. Enclose copies of the receipt or E-mail confirmation and the original or copy of the UPC barcode from your purchase of CA Internet Security Suite Plus 2009 1GB Pen
Drive and purchase date circled.

4. Provide proof of purchase of a competitive version of a CA recognized security product from Microsoft Windows Live OneCare, McAfee, Symantec, Trendmicro, Webroot,
Lavasoft, Intermute, FBM or other manufacturer\recognized CA competitor.

A. For standalone or retail versions of a competitor’s product: Enclosed the actual CD Diskette or the title page of the manual, or the original invoice or a print screen of the
Help/About screen (see below for instructions).

B. For downloaded versions of a competitor’s product: Enclose the confirmation E-mail or original invoice or print screen of the Help/About screen.

C. Owners of a pre-loaded, competitive security software product: Enclose a copy of the competitive product’s Help/About Screen (see below for instructions).

* Trial and Evaluation versions of competitive products, free versions, do not qualify for the competitive rebate. Trial and evaluation versions will be identified on the
Help/About screen.

Help/About screenshot as Proof of Prior Competitive Purchase Mail all documents within
30 days of purchase to:

Please follow these steps to make a print screen of competitive product:

1. Go to the Help Menu at the navigation bar of your pre-loaded competitive software
2. Select the tab with your product name listed, proceeded by “About” CA Rebates
3. Press the Print Screen (PrtScn) key (located on your keyboard) Offer # 09-90285
4. Open any word processing application (Microsoft Word, Wordpad, Wordperfect, etc)
5. Paste the image into the word processing application (go to the Edit Menu at the top PO Box 540028
navigation bar, scroll down, and select Paste). El Paso, TX 88554-0028
6. Print the image (File > Print)
7. Enclose the printed image of the Help/About screen of your pre-loaded competitive .
software with your rebate submission Click here to chec.k O.Ut the donor wall
Photocopy all materials before mailing — mailed materials become property of CA, Inc. http://shop.ca.com/missingkids/default.aspx
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| have complied with the requirements of this offer

[dPlease check here if you do not wish to receive communications, other than information concerning your rebate, via Email.
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TERMS AND CONDITIONS - Valid with purchase of CA Internet Security Suite Plus 2009 1GB Pen Drive from TigerDirect, Global Computer, CircuitCity.com, or CompUSA (offer valid for Online
& Store customers) between 07/01/09 and 09/30/09, with valid eligibility of proof of competitive upgrade. Valid proof of purchase of competitor’s product is a CD Diskette and title page of manual;
or, for previously downloaded purchases, include the confirmation email or invoice. Your receipt or bill of sale must be typewritten or computer generated. Rebate submissions must be
postmarked by 10/30/09. Each offer good for ONE rebate per SKU, name, address, household, group, organization or company. Not responsible for submissions lost or misdirected by postal or
delivery service. Valid for purchases in U.S. and Puerto Rico, except void where taxed, prohibited or restricted by law. Claims of non-payment will require photocopy substantiation of all rebate
materials. This offer is not affiliated with Microsoft Windows Live OneCare, Webroot, LavaSoft, Intermute, FBM, Symantec, Trendmicro or McAfee. Reproduction or transfer of this purchase or
cash register receipt is prohibited. Fraudulent submission may result in federal prosecution for mail fraud (Title 18 of the USC, sections 1341 and 1342). Rebate value will not exceed purchase
price. Requests with invalid or undeliverable mailing addresses will be denied. Allow 8-10 weeks for the processing of your rebate. If you have not received your rebate within 10 weeks visit
www.carebatecenter.com or call 1-800-318-7961.




